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The Student Information System
(SIS) is a secure, flexible, web-
based environment for creating
and maintaining your academic

and financial information.

Bursar

The Bursar’s Office is happy to assist you with questions regarding tuition and fees, student billing,
payment options and due dates. CWRU utilizes an online billing system and allows students to give
parents and other third parties access to their student account and bill. Please visit us online at
controller.case.edu/bursar for more information. Our office is open Monday through Friday from
8:30am to 5 pm.

Financial Aid

The Office of University Financial Aid is here to assist you in financing your education.

The Office of University Financial Aid maintains two related offices: the Office of Student
Employment (Yost 410A) and the Office of External Loans (Yost 427A). Our counselors are
available on weekdays throughout the academic year and summer to meet with families on a
walk-in basis between 9:00 am and 4:30 pm.

Case Financial Form/Application Status/Financial Aid Awards are available in briefCase.
Unlock and open your briefCase with your Case Network ID and Password. Go to
finaid.case.edu for more information.



Sign in is simple and secure
\ | CASE WESTERN RESERVE
The URL to access the system is www.case.edu/erp/sis =L SHERE M b 826
Students: use Case Network ID and password. Student Information System Sign In
Authorized Users: use the ID and password provided by the student. — —
ser iD: E
Password: | = ‘
SignIn
TIP User ID and password are case sensitive.
h F LR R WARNING R O
t RL rite. You are about to access a private system. Unauthorized access to or
Save the U B @ ekzelie u?e of this system (including misuse of the data herein, modification
0 of the data, use of the system for illegal purposes) is strictly
No VPN Fequfed- prohibited. Unauthorized use and users may be subject to criminal
. , prasecution under the law and are subject to discipline under
Once in the SIS, do not use your Internet browser’s Back University polides.
button—this could cause you to lose information.
IMPORTANT SECURITY FEATURE The SIS automatically signs you Office af the Registrar MyCase Partal ERD SIS Project
out after 20 minutes of inactivity.

SIS Sign-in page

SIGN IN




SIS STUDENT CENTER: FINANCES

F INances L.‘.\sr.\_\’rsrzw RESERVE
R UNIVERSTTY {a
. . Haln
What you can do from the Finances section... OB, —
1 Health Fee Waiver, click here to waive the health fee for the - e
semester. The CWRU Medical Plan fee is automatically charged on TS s i
MNord Hall 208
a per semester basis fo students registered for one or more credit e O e > s0a -
o |LeC (268€) Peler B Lewis 202 _ Enroliment Dales
hours. If you already have health coverage you are eligible to s 13 3300 - OIS
i G e St Tout Shaoming Cart fer the
waive the Medical Plan fee. e o byet=s oA
S S ey
. . . L1£50M
2 Account Inquiry, view account details or make a payment. T R .
U et Do Voo mey Bagin sorcling
LEC (4542) o VAR for the 3l 2008 Regular
. . o o .. Ta 31435AM - Aumsirents Semslon e A
3 Account Activity, view up-tothe-minute account activity and e sz e i
account history. o0 0 fanpe poms
. s e e |
4 Charges Due, view past charges, current charges and charges due Te5e danources Srogram Advior
B TuTh S 5e - S i
in the future. Lic fesa0) i pione
weekly schedule b

enroliment shopping cart B

5 Payments, view all credits applied to your account.
o Your Heslth Fee has not been vaived | \WAIVE
fer tha Fall 2008 samastar

6 Pending Aid, view financial aid that is expected to post to your
account. (Please verify with the Financial Aid Office that all
required documents are complete.)

My Account
Tahe
otharfmancal.. 5D Account Summary

You owe 18,651.00.
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7 Make a Payment, click this link to view your billing statements and /___ﬂ,/ﬁ[
make payments fo your account. sl iy b o

Vour Heslth Fae has not been vaived | WAWE |
for the Fall 2008 semester ;

8 Authorized Users, set up an authorized user account for parents,
spouses or other third parties whom you would like to have access

to your student financials and/or class schedules and grades.

My Account
Agsount Inguiry

9 Other Financial Links, links to external financial resources
merfnanaat.. MO essint Summary
appear here. Tt

& Dus tew .00
» Futurs Due 18,651.00

Currency used s US Dolar,

ke b o

T Personal Information

Autherized Users Cantact Infarmation
ettt i o=
ﬁw anyshere, o 48108 ey
aother financial... ﬁ@ okt g RO il iibanrpiia
Account Activity - . ®
Charges Due
Payments
Pending Financial aid Student Center
other financial...

Other Financial dropdown list

SIS STUDENT CENTER: FINANCES




STUDENT CHECKLIST AND PENDING AID

Student Checklist

Before the start of the semester, make sure that...

All requested documents have been received (check briefCase)

Federal loan entrance counseling has been completed*

Stafford Loan master promissory note has been signed*

Perkins Loan master promissory note has been signed*

University Loan promissory note has been signed*

Application for supplemental financing through a private lender or Federal PLUS has been completed

Health Plan waiver has been submitted online (if you are already covered)

Fall Tuition Bill has been reviewed through the Student Information System

External Scholarship Checks have been submitted to the Office of University Financial Aid

* Where applicable, an email notification will be sent to the student's CWRU email address
with instructions on how to complete the promissory note electronically.



Pending Aid

The pending aid tab can be accessed by clicking the Account
Inquiry link or from the other financials drop down list on the
Student Center.

Please note that not all pending aid is reflected in this view.
For example, it does not reflect work study or outside scholarships
or credit based loans.

Students: log in to briefCase for a complete view of your financial
aid package at finaid.case.edu.

STUDENT CHECKLIST AND PENDING AID

Ima Student [eoe H®
[ Account Inguiny
‘ summary ” activity ” harges due ” pay it: ” pending aid ” make a payment |

1

Pending Finaneial Aid

View By IMI Terms a ﬁ

Pending Financi

al Aid Find | View All

First 1-7 of 7

Aid for this view

Einancial Aid

Award Term
Fall

Federal SEOG {Grant) et s500.00

Federal Stafford-Unsub Fall

Loan 2008 i

CWRU Grant-1In-Aid Fall 7.000.00
2008 E

CWRWU Loan-Staley Fund Fall 2,800.00
2008 * ¥

Subsidized Stafford Loan £all 1,750.00
2pa8 ¥

Federal Perkins Losn =l 1,000.00
2008 ¥

Total Pending Financial 13,250.00

First 1-7of 7 Last

Account Inguiry
Summary Activity

Charges Due Payments Pending Aid Make & Payment

e HO®

Pending Aid




briefCASE

briefCase

The Office of University Financial Aid offers you a number of services
on their briefCase web site.

Students: log in using your Case Network ID and password at — Lagin
finaid.case.edu. T e S ——

Pasawora by

(tegn]

I e ETDEnEAOE STy GG N, DB ENBOK TR 1Lt

2008 - T

Corrght LB 2008 Case | UnaRonbed Lat Frosiond
ST mBE COMEE OND & SALRneE By T Caie

briefCase Login



From briefCase you can...

Complete a Case Form for financial aid,

Check the status of your financial aid application,
e View your financial aid award,

e Track your student loan history.

Scholarships that have been awarded to the student from
organizations outside of the University must be turned over to the
Financial Aid Office for processing.

Checks that have been made payable to both the student and the
University will require the student’s endorsement before the University
can deposit it. Scholarship checks that are remitted without
disbursement instructions will be equally split between the fall and
spring semesters. Please do not mail scholarship checks to the PO Box
address that is given on the invoice. The mailing address for the
Office of University Financial Aid can be found in the Contact Us
section of this guide.

If you have any questions or are having trouble accessing this system,
please contact the Office of University Financial Aid at 216-368-4530
or faoffice@case.edu.

briefCASE

External Loans
Financial Aid

1 would bke te wiew | 2008-2009 academic year ¥ information.

Financial Aid Award
Higde AN | Veew A

Ygur ntisl Financigl A Awarg was deterrvingd on June €, 2008,
General Information

The Offee of Uriversity Financial A has prepsred the statement usmg the following
criars:

Hewsing Category: 'Msm

If am vfn'wmfvmwmmﬂ'cabltobmnw mluwmmlﬁl\' G ol
W v Fiesncial A4 in weiting or vib the Sgk the Tounzeior servicoe,

A. Award

|;2.3ﬂno'szmm £4,731.00, is 473100

=*FEDERAL PELL GRANT

Enmxmvpmhlmwnmm umn.aa‘ 3000 .00

FEDERAL PERKINS LOAN |s1rmnon samban ﬂDDDDﬁ‘ 2

revens seos (o) | isoase] gsenieo) suonsely 1000 00
| 57.000.00| 57.000.00, munnnn. | 1400000

CWRL GRANT-IN-AID

CWRU L me-sm_zv FUND tz‘.‘tw DD SZDDD o MDDDGD §| So0e 00?

smstmzensrmommm 51.750.00) SI?SDDD sa.500 ~am00.00
Total:| f | BRZ23100]

*Cesignates Pending Award. Ewe the “mg-oa) 4d Fact Snpet for mone informaton,

beyond the iteéms md lbovu may be obtained in tme Fu"r- of leans
gure ra , Bhie Fe Parent Loan for Undergradu =il

Financial Aid briefCase




Student Accounts

The Student Information System allows students and authorized users
to view the student account in several ways.

* View an account summary of all outstanding charges
* View defailed listing of all activity on your account
e See a various combination of each

- Only payments

- Only charges

In accordance with the federal regulations established by the Family
Educational Rights and Privacy Act (FERPA), students must authorize
their parents or other third parties to view their tuition bill. Tuition bills
are the responsibility of the student and only the student can control
access fo his or her bill. If the student would like a third party to have
access fo view and/or pay the bill online, simply add the individual
on as an authorized user.

|

Account Inquiry ]

| summary || activity || charges due || payments || pending aid || make :pa;ment|

Account Summary

You owe 18,651.00. For the | ked ; @access Charges Due

u Cue Mow 0.o0
18,651.00

s Future Due

Dutstanding| Pending Financial
Wi Charges & Deposits Aid| WEEEL Kb
Fall:Zoos fis,e51.00 13.,250.00 5,401.00

Total 18,651.0
Account Summary

BILLING AND PAYMENTS

Ima Student

[T — )

[

| summary ||

activity

Account Inguiry

Account Aetivity

o [T ve [GR/IS7BOGEIH

Transactions

l all Terms H ﬂ

|| charges due || payments ” pending aid ” make a payment |

Posted Date

Item Term

Find | View All First "' 1-70f 7

86/ 12/2008

B6/12/2008

96/12/2008

oef13/2008

a6/12/2008

o6/12/2008

86/ 12,2008

Course Fee -
Phys Ed

= Rock wWall ;ZI(;B
Climbing {2nd
Half)
Fall

Health Plan oo

s < Fall
Matriculation Fee 2008
Rta Fall
Transpertatien 2008
Student Fall

Technology Fee 2008
Undergraduate Fall

Activity Fee 2008
Undergraduate Fall
Tuition 2008

Currency used is US Dollar,

20.00

©60.00

370.00

25.00

213.00

138.00

17,225.00

First [ 1-70F7 " Last

Account Ingui

Summary Ackivity Charges Due Payments Pending Aid

Make A Paymient

e HEA®

Account Activity




Billing and Payments

CWRU utilizes a paperless tuition billing system. Instead of mailing a
paper bill, the student, as well as any authorized users, will receive a
billing notification via email. The message informs the student that
new billing information is available and provides the access link
www.case.edu/erp/sis.

You can make an online payment and view your bill through the
Account Inquiry screen.

Click the make a payment tab and then click the Open online billing
and payment system link.

BILLING AND PAYMENTS

Ima Student

feere . H®

| Account Inguiry

| summary || activity || charges due ” payments ” pending aid ” make a payment |

View Bills & Make On-line Payment

|

Open online billing and payment system

‘When you click the link above, a new window will cpen where you can view your billing
histery and make a payment by credit card or electronic check, 1f 3 new window doss not
appear, please be sure to turn off your cop-up blocker and try again, When you are
finizhed reviewing bills and/or making a payment, please dose the windeow to return to
this screen, Online payments will be reflected in your account balance immediately

unless otherwize noted en vour receist,

Account Inguiry

Summary Activity Charges Due Pavments Pending fid

Make A Pavment

PO S — - 0

Make a Payment



BILLING AND PAYMENTS

Billing

Current Statement

Below is your current statement

The current billing statement shows your account activity as of the carpmalinge
billing date. For new activity since your last billing date please use the

A_ACCOUHT In UirX |Ink From your StUdent Center. . o) (_H_'sm' Zccount: Student Accounts Account Actions: | Select Action -]

Student Name: Studentima  Previous Balance: so.c0

* To view your statement histery, please select "Statement History” from the dropdown list.
» Tomake a payment please select "lake Payment” from the aropdcwn list

The current billing statement will include all charges, credits and woz ok B dind e 5 9 oz
Billing Date: Jun 12, 2008 Pending Financial Aid: $12.250.00
pending financial aid for the current billing cycle. Subsequent billing i Sm M i

statements will only reflect new charges and payments. Gl 10 View POF

To aveid Late Fees please pay amount tue by August 25 2008: Thank-you for your prompt payment
Statement Detai

Dat TermCode  Description
0E/12108 Fail 2008 Course Fee - Phys Ed $20.00]
DE/ZE Fall 2008 Fia Transportation $25.00|
0enze Fall z008 Undergraduate Activity Fee $138.00
oEinzme Fall 2008 Student Technelogy Fee $213.00
0812108 Fail 2008 Matriculation Fee $370.00
Student,ima i _Privacy Policy g oei12ies Fall 2008 Health Plan 3860.00
Account summ‘ry [ Fall 2008 Undergraduate Tuition $17.225.00
Message Board Sub Tetal $18.851.00
et Prablos Below i a list of all your accounts. From this page you are able to acoess your £ail 2008 Subsidized Etaffesd Loan §1.750.00
r Preferen Fall 2008 Federal Perkins Loan §1,000.00
® Current Statement - view your most recent statement of your sccount. i Federsl SEOG (Grant) 500,00
® Statement History - view your past sccount statements
Wik Pagiioit o Meke Peyment - post a payment to thet specific account Fall 2008 Federal Statford-Unsub Loan $1.000.00
Fail 2008 CWRU Grant-In-Aid §7.000.00|
Sub Total $13,250.00
Student Accounts BesDan oeese| [eeciicion 3
Amount Dus $5.401.00 Select Action
e OBT208| | Satement History Your Current Billing Statement
Statement Balance $5.401.00 Make Payment
Bills prior to tay 5, 2008 [Due Date I Vot avsiable | [Zsiect Acten ]
| Amount Due | ot Availabie |

View Current Statement



Payment Options

Online Payment Options:

1 E-check or savings deduction

2 Discover® Card*
(a convenience fee will be added to your transaction)

NOTE: Online payments are reflected immediately in the student’s
account. You can create a payment profile to save banking or credit
card information for future use.

* Discover® Card is the only credit card accepted due to the larger
fees associated with other cards.

Other Payment Options:

1 Mail payment using the pdf version of the bill
Pay in person at the Bursar’s Office (Yost Hall, Room 115)

Wire transfer
(please contact the Bursar’s Office for more information)

NOTE: Checks and money orders should be in U.S. dollars drawn on
a U.S. bank, and made payable to “Case Western Reserve
University.” Please include the student’s ID number on the check or
money order.

BILLING AND PAYMENTS

Student,ima
Account Summary

Below is @ list of all your accounts. Frem this page you are able to access your

® Current Stsrement - view your most recent statement of your account
 Stetement History - view your past account statements

® Make Fayment - post a payment to that specific account

Make Payme

Account
Transaction History

Student Accounts Dus Daie jeene| [Soecamion
Amount Due 5540100 [Select Action
Statement Date senyzs| |SUTTETE Stetemel
Statemen! Balance 55.401.00 M
Bills prior to May 5, 2008 [Due Cate [ Not Avsiable | [Select fcion 3]
| Amount Due | motavaiebre |

View Accounts

Student,ima i Privacy Policy g§_Contact Us §_Log Off
Enter Payment Amount

Please enter in the amount you want to pay and click "Continue” button

Accourt: Student Accounts
Due Date: OB25/2006
Ameunt Due. §5,401.00
Statement Balance: §5401.00

Payment Wethod: [Select one. . =

Credit Card

Select a stored profile...
My Discover Card (DISCOWER 1117) Make Paymenis

Payment Mailing address:

Case Western Reserve University, P.O. Box 74056, Cleveland
OH 44194

Correspondence/Delivery by Courier:

Case Western Reserve University, Bursar’s Office, Yost Hall,
Room 115, 10900 Euclid Avenue, Cleveland OH 44106-7043




SET UP AUTHORIZED USERS

Set Up Authorized Users Authorized Guest Setup

Use this sereen ko areate aulhorized users such as parents, spouses or other fhird parties whe can accass your student
finances, class schedule and graces. Each suthorized user must have 2 unique useriD and can be given sC0ess to one or
moie ofthe items listed beiow. Only you can et up authorizes users and Meir accessto the system. Vou can alsorevike
access by locking outthe accaunt. Dince an account is created it can be locked bt it cannet ne remoued

From the Student Center click the Authorized Users link. This will P
bring you to the Authorized Guest serp screen. Userip  [MAGUEST User D mustbe af least 8 characters, upper cese and unique o the system
*Hame Ima Guest PMiame of Authorized Guest
Use this screen to set up an authorized user account for parents, Password  Jeassesseacss Passuward must o6 ot 93618 Cnaracters andis cass-snaiie.
. . . ” e
spouses or other third parties who you would like to have access to: R Clbeie b g s ARG
Role Deseription
e Student Finances T AR o GETEr e vl St ek, mekting P ADAR W ok my o By,
T AGCESS ACADEMICE GHiLY Granl aC0EsS 1o My Academics. including Cass and exam stheouwes and orages.

e Academic Info W ACCESBFNANCIALS ONLY mﬁﬁsn:ﬂ"g“:&ﬁ”ﬁ ;;ﬁ:::ﬁ:;:;?k imoriineni. st ki, b
o Sfudeni Center “Guest's Email Address [maguezi@rahcccom

*Re-enter Email Address l‘m%!l!&ﬂ@mmmm

™ By chedking s Doa, | Consentio the orealicn of IS auNerized Guest SCCount 10 SC0ess 10 ang Isdoswre OTIhE peisonal Infemation
selected above. | Lnderstandthat this accese will temain in effect whilz | am enrolied or unkl | withdraw my consent by locking this user
accoun! er remadng specific pemmissions isted apove. | undsisiand hal | m respensible fof communicaling ihe passwerd lo he

suthorized user and that an email legn ID and Il be santto the smail address listed above.
Authorized users with financials access can view your bill, billing G sae
history, account activity, pending aid and can make an online
payment. Authorized Guest Setup

Authorized users with access to Student Center can also waive the
health fee.



Contact Us

BURSAR’S OFFICE

bursar@case.edu
controller.case.edu/bursar

P 216-368-2226
F 216-368-1929

10900 Euclid Avenue
Yost Hall, Room 115
Cleveland OH 44106-7043

OFFICE OF UNIVERSITY
FINANCIAL AID

faoffice@case.edu
finaid.case.edu

P 216-368-4530
F 216-368-5054

10900 Euclid Avenue
Yost Hall, Room 417
Cleveland OH 44106-7049

OTHER USEFUL INFORMATION

Housing, Residence Life & Greek Life

housing@case.edu
housing.case.edu

P 216-368-3780
F 216-368-6658

Meal Plan/Case Cash

mealplan@case.edu
case.edu/diningservices/mealplan.htm

P 216-368-5844
F 216-368-1096

Student Employment Office
finaid.cwru.edu/StudentEmployment.aspx

P 216-368-4533
F 216-368-5054

University Health Service

healthservice@case.edu
studentaffairs.case.edu/health/services

P 216-368-2450
F 216-368-8530

Student Information System (SIS) erpsis@case.edu

This address is monitored by the ERP Student Information System (SIS) team.
General questions about the SIS should be directed to this address.

SET UP AUTHORIZED USERS AND CONTACT INFORMATION
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Enterprise Resource Planning
10900 Euclid Avenue
Cleveland, OH 441067231

EMAIL erpsis@case.edu
http://www.case.edu/projects/erp/sis




