Overview FAQ

What is a crossover table?

The CrossOver table is used to convert FM S data from each of the feeder systemsto the
correct ChartFields in PeopleSoft. This table also provides a useful tool for users wishing
to convert from the FM S chart of accounts to the PeopleSoft ChartFields

What should I do if | can’t see something | should be able to see?

At times certain documents, processes, or other views may not appear normally in your
PeopleSoft windows. Asafirst step to solving this problem, before contacting the Help
Desk, try deleting the cache from your Internet Browser.
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Go to the top of the browser screen and select Tools. The following options will drop
down:

Mail and News
Synchronize
Windows Update

Y ahoo! Messenger
Sun Java Console
Reset Web Settings



¢ Internet Options

Select Internet Options.

nternet O ptions

General |Seu:urit_l,l Frivacy | Content || Connections || Programs || Advanced

Home page
% Y'ou can change which page to use for your home page.
Addregs: | ke i yeahoo, com/f |

[ I1ze Current ] [ IJze Diefault ] [ I1ze Blank, ]

Temporary |nternet files

o Pages you view on the Intermet are stored in a special folder
@& Y for quick viewing later.

[Delete Cookies... D[ Delete Files... ] [ Settings...

Higtary

The Hiztary falder containg links to pages wou've wisited, for
quick access to recently viewed pages.

Days to keep pages in higton: |2EI E | [ Clear Hiztory ]

[ Colars... ] [ Faonts... ] [ Languages... ] [.-i'-.c:c:essihility...]

[ 1]8 H Cancel ]

Select Delete Cookies.

Delete Cookies

Delete all cookies in the Temg=tary
I Internet Files Folder?

[ oK ID Cancel ]

Select OK



nternet Options

General |Seu:urit_l,l Privacy || Content || Connections | Programs | Advanced

Home page
% Y'ou can change which page to uze for your home page.
Address: | EEp: v e abioo, com/f |

[ I1ze Current ] [ IJze Default ] [ |1ze Blank, ]

Temporary Intermet files

o Pages you view on the Intemet are stored in a special folder
@ Y for guick viewing later.

[Delete Eunkies...q [ Delete Files... ] D Settings...

Hizton

The Histary folder containg links to pages wou've visited, for
quick. access to recently viewed pages.

Dayz to keep pages in histon: |2EI e | [ Clear Hiztamy ]

[ Colors. . ] [ Fonts... ] [ Languages... ] [.ﬁ.ccessil:uility...]

[ OF. H Cancel ]

Select Delete Files.

Delete Files ['5_(|

!

T Delete all files in the Temporary Inkernet Files

¥ou can also delete all wour offline content stored
locally.

Delete all offline conkent
( Ik /P [ Cancel ]

Check the Delete all offline Content checkbox. Select OK.
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