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Unified Messaging Mail Filter – for those who forward their email 
 
These instructions are for CWRU email users who forward their email to CWRU Google Apps or another 
email account,  and 

1) Want to hear their voicemail messages on the phone, and/or 
2) Don’t want copies of the Case Daily and voicemail messages to go to the old Case mailbox. 

 
To complete these instructions, you must: 

1) Have a valid Case User ID and email account 
2) Have already forwarded your Case email to CWRU Google Apps or another email service 
3) Have an existing Case Unified Messaging mailbox 

 

 Deliver messages to Forwarded mailbox 
1) Go to https://ims-web.case.edu:8088/ 
2) Log in using your Case User ID and password. 

 

 

 

 

 

https://ims-web.case.edu:8088/
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3)  On the left side, select  Mail Delivery Options 
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4) Check the box for Deliver incoming messages to mailbox (POP3/IMAP4).  Ignore the red 

warning message.   

5) Uncheck the checkbox Enable forwarding. 

6) Highlight the forwarding address in the white box, right click and Cut.  You will Paste this 

information when you get to Page 6, Step 5.   Your page should look like the picture below. 

7) Click the Save button in the bottom right side of the window.   

8) Click the Continue button on the next page. 
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 Add the Unified Messaging (UM) Mail Filter 
1) On the left side, select Set Mail Filter at the bottom of the list. 
2) Under Manage Mail Filters, click on the Add button. 
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3) In the drop down menu, at the bottom of the list, select Forward Everything (copy Voicemail). 
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4) In the Name box, type UM (this is the name of the Unified Messaging Filter) 

5) In the Forward messages to box, right-click and Paste your forwarding email address.  For 

CWRU Google Apps users, this will be your CaseUserID@case.edu.test-google-a.com . 

6) Click the OK button. 

 

 

7) IMPORTANT:  DO NOT /[L/Y hb ¢I9 ά/[9!w {¢!¢¦{έ .¦¢¢hb hb ¢I9 b9·¢ ²Lb5h²Φ    

Simply close the window by clicking on the x in the top right corner. 

mailto:CaseUserID@case.edu.test-google-a.com
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8)  Make sure the Mail Filter “UM” is now in your Filters list.  Click on the Save button in the 

bottom right side of the window. 

 

 

Verify that the Mail Filter is working by sending yourself a test voicemail message.  Make sure you can 

listen to it on the phone and that you see a copy of the email in your forwarded-to mailbox. 


