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Appendix: Mac OS X and Safari 4 using SmartCART 
 
Procedure 
 
This document describes how eliminate the error "This application was uanable to route the 
session back to the login".   
 

 
 

Step Action 
1. If you receive this error after clicking on the SmartCART link from the Financials 

system, follow these steps to remedy the issue. 
2. Go to the Safari Menu.  Click Preferences. 
3. Click the Security button. 
4. Check the radio button Always for the Accept cookies: section. 
5. Close the window.  Close Safari, open and continue using SmartCART with 

Financials. 
6.  

End of Procedure. 
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