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Initial Set Up of Thunderbird with IMAP

Concept

This process document describes the settings that must be made in the Thunderbird email client in
order for it to download CWRU Google Mail through an IMAP server.

The directions in this document are intended for users who have installed Thunderbird and are
setting it up for the first time. For directions on how to update your existing Thunderbird client to
download from CWRU Google Mail instead of iPlanet, please see the process document called
Editing Settings in Thunderbird from iPlanet to Google.

Please note: This documentation uses Thunderbird v2.0. Instructions may differ depending on
the version of the software being used.

Procedure

Use this process to set up Thunderbird for the first time so that an IMAP server can be used to
receive emails from your CWRU Google Mail account.

Step Action

1. Begin by logging into your CWRU Google Mail at http://webmail.case.edu.
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Action

Click on the Settings link in the top right corner of the window.
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Step Action
3. Click on the Forwarding and POP/IMAP tab.
| Forwarding and POP/IMAP
4, Locate the section titled IMAP Access:, click the Enable IMAP radio button.
|® Enable IMAP |
5. Click the Save Changes button at the bottom of the screen.

I Save Changes ]
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Step Action
6. Open Thunderbird.
Click the Tools menu.
7. Select the Account Settings list item.
| Accounk Sefbings... |
8. The Account Settings window appears.

Click the Add Account... button.

add Account, ..

Last changed on: 12/28/2009 8:41:00 AM

Page 3




Initial Set Up of Thunderbird with IMAP

CASE WESTERN RESERVE
U I-Y )

N IVERSI r 1826

Step

Action

9.

The Account Wizard window appears.
Click the Email account checkbox option.

Important: DO NOT select Gmail.

10.

Click the Next > button.

| MNext =

11.

Enter your name as you would like it to appear in your email recipients' inboxes
into the Your Name: field.

12.

Enter your "first.last@case.edu” CWRU email address into the Email
Address: field.

13.

Click the Next > button.

| MNext =

14.

Click the IMAP radiobutton.

15.

Enter "imap.gmail.com" into the Incoming Server: field.

& Local Folders - Thunderbird - =[x
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STIEE Account Wizard [x]
Outgaing
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Account Settings
with It

Server Information

Select the bype of incoming server you ars using.

O pop @ MAR

rovse. .

Enter the name of your incoming server (For example,
“mal. example.met”).

Incoming Server: | imap.gmai.can] |

our existing outguing server (SMTP), "smitp, cwru,edu’, will be used,
‘fou can medify eutgoing server settings by choosing Account Settings
from the Tools menu.

<pack | [ ees | [ cancel |

& Local Folders - Thund... Desktop ™ ’(_‘,le 2:50 AM
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Action

If prompted for an Outgoing Server, enter "smtp.cwru.edu" into the field.
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Select the kype of Incoming server you are using.
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Enter the name of your incoming server (For example,
"mal.example.net*).

Incoming Server: | map.gmai.con ]

Your existing outgoing server (SMTR), "smtp.cwiru,sdu’, wil be used.
You can modify oUkgoing server settings by chonsing AccoLnt Settings
from the Tools men.
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Step

Action

17.

Click the Next > button.

| MNext =

18.

Your CWRU Network ID appears in the Incoming User Name: field. Enter
"@case.edu” immediately following your ID, as in "gqxg98@case.edu."”
[ kcz19

19.

Your CWRU Network ID appears in the Outgoing User Name: field. Do not
append "@case.edu" after it.

20.

Click the Next > button.

| MNext =

21.

In the Account Name: field, enter a name of your preference, such as "CWRU
Google Mail" or "CWRU Mail".

22.

Click the Next > button.

| MNext =
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All Folders ik
# &5 Local Folders

Outgoing | ¢ongratulationst

Please verify that the information below is correct,

Account Name: Case Google Mal

Email Address: Kristen. 2uro@case. edu
Incoming User Mame: locz19@case.edu
Incoming Server Name: imap. grail. com
Incoming Server Type: map

Outgoing Liser Name: locz19

Outgoing Server Mame (SMTF):  smkp.cwru,edu

Click Finish to save these settings and exit the Account Wizard,

ad

e

[ «gack | [ Fnsh | [ conesl |

Remove Accolnt

=)

Step Action

23. A summary of your settings appears. Verify that your settings look the same as in
this image.

If an incorrect setting is found, click the Back button to find the appropriate screen
and change it.
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Congratulations!

Please verify that the information below is correct,

Account Name: Case Google Mal
Email Address: kz19@cass, edu
Incoming User Mame: lozl 9case.edu
Incoming Server Hame: imap.gmall.com
Incomming Server Type: AP

Outgoing User Name: Kz 9@case.edu

Outgoing Server Mame (SMTF):  smtp.amail.com

Click Finish to save these settings and exit the Account Wizard,

[ «gack | [ Fmsh | [ concal

Remove Accolnt

Step Action

24. Click the Finish button.
Finish
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~Server Settings
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Local directory:

Junk Settings
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Set as Default
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Action

25.

Thunderbird will try to connect to the Google IMAP server but will not be able to
do so, because the proper ports and passwords have not been set. Thunderbird will
time-out in about 30 seconds. When the box displaying that the connection was not
available appears, dismiss it by clicking the OK button.

1= [] Case Google Mail

=7 Inbox
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Ele Edt View Go Message Ieoks Help
-+ 9 q L4 5 =
S ./ LJ] Y . AN ~ .| W . &) 0, Subject or Sender
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Account Settings E‘
4l Folders Qe
&5 Local Folders fallosal el Account Settings
=[] Case Google Mail Disk Space
. 9 Junk Settings The following is a special account. There are no identities associated with it
= Tnbox ;
= Case Google Mail Account Name: | Local Folders
Sarver Sattings
Copies & Folders e=eeiiog
Composition & Addressing [] Empty Trash on Exit
Offine & Disk Space Local drectory:
Junk Settings 3 = ; ] 2
Return Receints | Ci\Documents and settings'xz1Application DatalThundsi| | Browse...
Security
Cutgaing Server (SMTF)
£dld Account. .
' Done

Deckiop 7 @)D 10:04 AM

Step Action
26. The Account Settings window appears.
Click the Server Settings tree item.
27. Enter "993" into the Port: field.
28. Verify that your CWRU Network ID and @case.edu appear in the User
Name: field. For example, "qrgl2@case.edu."
| kxz19@case edu
29. Under Security Settings, click the SSL option.
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Step Action

30. The values selected in the Server Settings box tell Thunderbird when to check for
new mail and what to do with deleted messages.

Review the settings and make changes as desired.
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~Copies & Folders
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~Junk Settings O Mever (O TLS, f availsble (O TS (3 550
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- Server Settings

heck for new messages 3t startp

minutes

heck for new messages every

When I delete a message: | Move it to the Trash Folder &
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Local directory:

| €:\pocuments and Settings!k:z19\Application Datai Thunderbird| [ Browse...

Add Account...

Set as Default
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Step Action
31. Click the Outgoing Server (SMTP) tree item.
[ ©utgaing Server (SMTR)|
32. The smtp.cwru.edu server should be highlighted in the Outgoing Server Settings
field. If it is not, click on it once.
Click the Edit... button.
Edit...
33. The SMTP Server window appears.
In the Settings group, enter "CWRU SMTP" into the Description: field.
I |
34. The server "smtp.cwru.edu" should appear in the Server Name: field.
| smtp.cwry, edu
35. The Port: field should contain "25".
36. In the Security and Authentication group, ensure that the Use name and
password checkbox option is checked.
| s name and password |
37. Verify that the User Name: field contains only your CWRU Network 1D (no
@case.edu).
[ kxz19] |
38. Select the TLS, if available radiobutton.

Users of Thunderbird 3.0 should select the STARTTLS option from the
Connection security dropdown box.
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SMTP Server g|

Sektkings

Descripkion:

Setver Mame: | smtp. cwiru,edu

Part: Default: 25

Security and Authentication
Ilze name and password

ser Mame: | dak, |

|:| IJse secure authentication
Connection security: | STARTTLS b

L Ok ] [ Cancel J

Step Action

39. Click the OK button.

Fle Edit Wiew Go Message Took Help

¥ Rl b 4 -
& ./ I o bi. R = . 9. - 0. Subject or Sender
P s Account Settings _\

=[] Case Google Mail = Case Google Mail Outgoing Server (SMTP) Settings
= Inbax Server Settings

i3 Local Folders Copiss & Folders Although you can specify mors than ons outgeing server (SMTF), this is anly
recommended For advanced users, Setting up multiple SMTP servers can cause
errors when sending messages.

Composition & Addressing
Offline 3 Disk Space
Junk Settings Case SMTP - smtp.cwru.edu (Default)

Add

Return Receipts
Security
=Local Folders
Disk Space
Junk Settings

Description: Case SMTP
Server Mame: smip,cwrd.edu
Port: 25
User Name: kxz1d
Secure Connection; TLS

Add Account...
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Step Action
40. Click the OK button.
(8].4
HE
File  Edit View Go  Message Tooks  Help
AN ¢ X >19-9,-
(Get Mail Write  Address Book

All Folders
# & Local Folders
[= [] Case Google Mail
= I

Thunderbird Mail - Local Folders

Accounts

opaay
gL 5 view settings for this account
Bost

0 Create a new account

Mail Server Password Required

[ Use Password Manager ko remember this password.

(\;1 Manage

| Done

Deckiop 7 @)D 10:08 AM

Step Action

41, Thunderbird will ask for your Google Apps password before downloading your
email. This password may be different from your CWRU Network ID password.
If necessary, go to http://www.case.edu/its/services/GoogleApps.htm to reset your
password for Google Apps only.

Please note: the first time you send a message from Thunderbird, the program will
ask you for your CWRU Network ID password before sending mail.

42. Click the OK button.
| ok
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‘€ Local Folders - Thunderbird
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LIl Complets
[} Contact vith Users
[} Courses emails
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L]l Dave

(\;7 Manage message fiters

[} Directions to documents
L]} Documentation

L]} Duplicate IDs

[} End-user support

L]} ERP Website

|} ERPSIS emails

3

/| ERPSIS General

€

-

EE&

A0 Subject or Sender

. Done

‘& Local Folders - Thund...

Tisan o6

Desktop 7 @ )8 10:09 A

Step

Action

43.

Thunderbird window.

Your CWRU Google Mail will appear in the Folder pane to the left of the

If you utilized Labels in your CWRU Google inbox, those labels will become
folders beneath the CWRU Google Mail inbox.

44,

Mail through an IMAP server.
End of Procedure.

This completes the process of setting up Thunderbird to read your CWRU Google
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