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Improving IMAP Performance

Concept

This process document describes the settings that must be made in http://webmail .case.edu
(http://webmail.case.edu/) to improve performance with IMAP mail clients such as Outlook or
Thunderbird.

Google maintains a special grouping of mail messages that appear to IMAP mail clientsas a
folder called “All Mail”. This specia folder contains every piece of mail the user has ever
received, and over time it can grow to several tens (or hundreds!) of thousands of messages.
Every time an IMAP mail client connects to the Google mail server, it downloads the headers of
all new and changed messagesin every folder including the “All Mail” folder. When the mail
client is connecting for the first time, it must download the header of every message, including
every message in the “All Mail” folder. When the volume of updatesis very large, performance
can suffer with symptoms ranging from long delays to download new messages to long delays
before seeing message lists when switching fol ders.

This procedure will alow you to make your “All Mail” folder invisible to your IMAP mail

client. Sinceit will nolonger need to download several thousands of message headers each time
it connects, your IMAP mail client’s performance should improve. This procedure can be used to
make any folder that you don’t often use invisible to your IMAP mail client; however, the folders
will always be visible when viewing your email account online at http://webmail.case.edu.

Procedure
Use this process to make certain Google email foldersinvisible to IMAP mail clients. While this

process can be done at any time, it is recommended to make the ” All Mail” folder invisible
BEFORE setting up your IMAP mail client to connect to Google for the first time.

Step Action

1. Go to http://webmail.case.edu.

Log in with your Case ID and its associated password.
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Start Page Mail Calendar Documents Sites Contacts kxz19@case.edu | A | Setlings | Help | Sign out

; = Show search options
WESTERN Search Mail | | SearchiheWeb | ZISm=S2rns

S| RESERVE
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Compose Mail
Archive Reportspam | Delete | Markasread = Moveto® | Labels¥ More actions¥ | Refresh 1-17 of 17

Select: All. None, Read, Unread, Starred, Unstarred
] 11:44 am
11:42 am
10:52 am
10:31 am
9:08 am
Oct 2
Oct 1
Oct 1
Sep 30
Sep 30
Sep 29
Sep 28
Sep 25
Sep 4
Aug 19
Jul 23
9/30/08

Sent Mail

Drafts (2)
All Mail

Spam (9)

OEEEFEEIEEEEEEEEEE

Select: All, None, Read, Unread, Starred, Unstarred
Archive  Report spam | Delete = Mark as read Moveto¥  Labek¥ More actions¥ Refresh 1-17 of 17

Google Checkout: Sign up for faster and safer shopping.
You are currently using 1592 MB (21%) of your 7374 MB.

Last account activity: 4 minutes ago at this IP (12822 73.181). Details
Case Western Reserve University Mail view: standard | turn off chat | older version | basic HTML Learn more

©2008 Google - Terms of Service - Privacy Policy - Program Policies - Google Home

Powered by Google P
Search with Google

Step Action

2. Y our Case Google webmail account appears.
Click on the green icon, Google L abs, on the top right of the screen.

If you did not see the Google Labs green icon, Click Settings and then the L abs
link in the Settings menu.

3. The Labs tab appear.
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Wihen & massage s sxpanged from the lase visd
 Archirs the mass e

© Movs the messaga to the Grisi Trash
" Inmedialely delele the massags arsesr

Choose canned response

RTFM

Status report template
Godwin troll

day aga) | 4, Reply to all

Laorum Ipsum lpsum Lorum

Reply Earward

Invite & fiend

7x3 =
Mx8 =
72-31 =

Choose which labels show up in IMAP, tum off
ing, or trash when

auto-exp Send feedback
they're deleted from IMAP.

Canned Responses ) Enable
by Chad P @ Disable
Email for the truly lazy. Save and then send your
common messages using a button next to the Send feedback
compose form. Also automatically send emails using
filters.
Default 'Reply to all’ ) Enable
[y Ls @ Disable
Make Reply to all' your default option for responding to
emails. 5 Y H g < Send feedback
Quote selected text ) Enable
gas @ Disable
Quote the text you have selected when you reply to a
message. (Now works with the mouse, tool) Send feedback
Navbar drag and drop ) Enable
by Anatol P @ Disable
Allows you to reorder the items in your navbar using
drag and drop. Send feedback
Mail Goggles ) Enable
[Fern® @ Disable
Google strives to make the world's information useful.

Send feedback

Mail you send late night on the weekends may be
useful but vou mav rearet it the next mornina. Solve

1820
Inbox Hide Unread Counts ) Enable
Starred 7% 27 Sl @ Disable
Chats Hides the unread counts for inbox, labels, etc.
Sent Mail Send feedback
b wopinge messmges mhen it | ADVANCEd IMAP Controls ) Enable
& Don B T e by Jamie N e —

m

Done

€D Internet | Protected Mode: On

#,100%

Action

4, Scroll down the Labs page until you find Advanced IMAP Controls.

Advanced IMAP Controls

5. Select the Enabl e radio button.
i@ Enable

6. Click the Save Changes button.
Save Changes

Last changed on: 12/14/2009 7:31:00 AM




CASE WESTERN RESERVE
UN ' I

[VERSI T. 18260

Improving IMAP Performance

Start Page Mail Calendar Documents Sites Contacts kxz19@case.edu | A | Setlings | Help | Sign out

Search Mail | | Search the Wep | Shewssachootions
reztes 3 filter
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(of il |
Archive Reportspam | Delete | Markasread = Moveto® | Labels¥ More actions¥ | Refresh 1-17 of 17
Select: All. None, Read, Unread, Starred, Unstarred

Sent Mail
Drafts (2 ] 11:44 am
All Mail 11:42 am
Spam (9] 10:52 am
10:31 am
9:08 am
Oct 2
Oct 1
Oct 1
Sep 30
Sep 30
Sep 29
Sep 28
Sep 25
Sep 4
Aug 19
Jul 23
9/30/08

OEEEFEEIEEEEEEEEEE

Select: All, None, Read, Unread, Starred, Unstarred
Archive  Report spam | Delete = Mark as read Moveto¥  Labek¥ More actions¥ Refresh 1-17 of 17

Google Checkout: Sign up for faster and safer shopping.
You are currently using 1592 MB (21%) of your 7374 MB.

Last account activity: 4 minutes ago at this IP (12822 73.181). Details
Case Western Reserve University Mail view: standard | furn off chat | older version | basic HTML Learn more

©2008 Google - Terms of Service - Privacy Policy - Program Policies - Google Home

Powered by Google
Search with Google

Step Action

7. You are returned to your Case Google Mail inbox.

Click on the Settingslink.
Settings
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Start Page Mail Calendar Documents Sites more v

jlI91@case.edu | & | Offine” | Settings | Help | Sign out

UNIVERSITY

Compose Mail

Inbox (822)
Sent Mail
Drafts (5)
Spam (35)
Trash

W AAA - MY STUFF
erptraining (85)

W FIN Cert Program

@ FIN Cert Registrations

@ Einancials Registrati.
Google
HCM Upgrade (2)
Help Desk
HR Orientation
Identity Finder
Junk E-mail

SIS Testing
18 morev

Contacts
Tasks

- Chat
Search, add, or invite

@ Jennifer Loudiana

Invisible v
You are invisible
Go visible
=4 Amy Hammett 2

=4 James Goodman | ‘

Settings

General

Language:

Maximum page size:

Keyboard shortcuts:
Leam more

External content:

Browser connection:
Leam more

My picture:
Leam more

Contacts' pictures:
Leam more

Signature:
(appended at the end of all
cutgaing messags)

Personal level
indicators:

Accounts Labels

Show search options

Searchthe Web | = 7" 0o

Search Mail

Filters Forwarding and POP/IMAP Chat Web Clips

Case Western Reserve University Mail display language: English (US) -
Show all language options

m

Show 50 ~ conversations per page

®

Keyboard shortcuts off
) Keyboard shortcuts on

Always display external content (such as images) sent by trusted senders - Learn more

®

- Ask before displaying external content

®

Always use https

Don't always use https (option disabled for your domain)
Select a picture that everyone will see when you email them.
@ Show all pictures
; Only show pictures that I've chosen for my contacts - Pictures your contacts select for themselves
will not be displayed.

) No signature

® O

Jennifer Loudiana -
Training Analyst

ITS Customer Senice & Support
216-368-0309

Jennifer.loudiana@case.edu -

No indicators

®

1 Show indicators - Display an arrow (» ) by messages sent to my address (not a mailing list). and a
double arrow { » ) bv ent onlv to me

Done

& Internet | Protected Mode: On ®100% ~

Step Action

8. The Settings page appears.

Labels

Click on the Labels link.
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Start Page Mail Calendar Documents Sites more v jll91@case.edu| & | Offline®? | Settings | Help | Sign out *
P CasE
Y \;gf;:;e;l“ Search Mail | | Search the Wep | Shessachootions
UNIVERSITY
Compose Mail Settings
8 enera ccounts abels ilters ornwarding an at el 1ps aps ine emes
Inbox (822 General A Labels Fil Fowarding and POPAMAP Chat Web Clips Labs Offline Th
Sent Mall System labels Inbox Show in IMAP 3
Drafts (5
Spam (35) Starred show hide Show in IMAP
Trash
B AAA - MY STUFF Chats show  hide Show in IMAP
erptraining (85!
B FIN Cert Program Sent Mail show  hide Show in IMAP
FIN Cert Frogram
@ FIN Cert Registrations
@ Einancials Registrati Drafts show  hide Show in IMAP M
rinancials megistratl...
Goodl {5 conversstions)
0ogle
HCM Uparade (2 All Mail show  hide Show in IMAP
Help Desk
LR Onentation Spam show  hide Shaw in IMAP
Identity Find
JEILIE\ mler Trash show  hide Shaw in IMAP
un -mall
SIS Testing
18 morev Labels Create a new label show all  hide all
Contacts AAA - MY STUFF show hide remove Show in IMAP
Tasks {28 conversations)
Acct Info show hide remove Show in IMAP
- Chat (7 conversations)
Search, add, or invite CAPS show hide remove Show in IMAP
{10 conversaticns)
- J_E_nm_fer Loudiana v Documents Locations show hide remove Show in IMAP
Invisible (3 convessations)
You are invisible. ERP courses show hide remove Show in IMAP
Go visible {67 convesaticns)
=4 Amy Hammett o ERP Security show hide remove Show in IMAP
=4 James Goodman |,‘ {11 convessaticns) 8
Done €D Intemet | Protected Mode: On H10% -

The System L abels section appears.

Find the All Mail label.

10.

In the All Mail labd row, uncheck the Show in | M AP checkbox.
[] Show in IMAP

11.

If your email client is running, close and restart it.

The IMAP email client will no longer download headers from the All Mail folder.
Inbox (822

12.

This completes the process of improving your mail performance using IMAP.
End of Procedure.
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