How to move your Thunderbird 2.0 IMAP account to Google Apps

Step 1: Forward your Case email to Google Apps and create a password
1. Go to Case Google Apps Account page at https://its-services.case.edu/my-case-identity/google-

apps/index.cqi. If you have not already signed into Single Sign On, do so here.

2. Choose where to send your email. If you want to test how Google Apps works, choose the “Both”
option. Don’t forget to change it later to only Google.

3. Create a Google Apps password and enter it twice.

4. Click Enable My Google Account.

5. You will see a confirmation page that looks similar to the picture below. This is the page that will
be displayed if you want to change your emalil routing.
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Step 2: Create an IMAP Gmail account

1. If you are still on the Case Google Apps Account page, click on the link for Google Apps Gmail or
http://webmail.case.edu (if you have not already signed into Single Sign On, do so here). You will

need to read and accept the Legal Agreement.

A browser will then open with your new Case Gmail account. This is the URL you should

bookmark for viewing your email when you are not using your Outlook client.

In the top right corner, to the right of your abc123@case.edu email address, click on the Settings

link.

Start with the General tab and fill in any information you’d like, including the Signhature you would

like automatically entered at the bottom of each email. Notice that this is also the page you come
back to when you want to set a “vacation” message.
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5. Go to the Accounts tab and at the top right, click on “edit information”. If you want to change your
name, make your changes here. We recommend that you use your first.last@case.edu email
address for the “reply to” address. Be sure to click on Save Changes. If you want to combine
email accounts into one Inbox, here is where you would do that.
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6. Go to the Forwarding and POP/IMAP tab. Make sure the Forwarding button is set to “Disable
forwarding”. For IMAP access, click on the “Enable IMAP” button and click on SAVE CHANGES.
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Step 3: Configure Thunderbird 2.0 for Google Apps

1. Make sure you are on the most recent version of Thunderbird — preferably 2.0 or higher.
2. Open your Thunderbird mailbox and select Tools > Account Settings
3. Click Add Account
4. Select the Email account (NOT Gmail) radio button and click Next. The identity screen appears.
5. Enter your full name in the Your Name field. Enter your abc123@case.edu email address in the
Email Address field and click Next.
Account Wizard [E|
Identity

Each account hias an identity, which is the information that identifies
wou bo others when they receive your messages,

Enter the name wou would like to appear in the "From” Figld of wour
oukgaing messages (for example, "John Smith™),

Your Mame: | Peqggy Wakks Gup

Enter wour email address, This is the address others will use ko send
email ko yau (For example, "user@example.net™,

Email Address: | prg3i@case, edu

< Back ] [ Mext = ] [ Cancel
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6. Select IMAP as your incoming server and enter: imap.gmail.com in the Incoming Server field.
Click Next.

Account Wizard le

Server Information

Select the tvpe of incoming server wou are using.

O por (5 IMAP

Enter the name of your incoming server (For example,
"mail, example.net™).

Incoming Setver: | imap.gmail.cnm|

Your existing ouktgoing server (SMTRY, "smkp. gmail.com”, will be used.
Y¥ou can modify oukgoing server settings by choosing Account Sektings
from the Tools menu,

< Back ] [ Blext = ] [ Cancel

7. Onthe Incoming User Name, type your abc123@case.edu address and then Next.

8. On the Account Names field, type “CWRU Google Mail” and Next.
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9. Make sure your account looks like this picture and then click Finish

Account Wizard le

Congratulations!

Please verify that the information below is correct,

Account Mame: Case Google Mail
Email Address: pwg3@case, edu
Incoming User Name: pwg3@case, edu
Incoming Server Mame: imap.gmail. com
Incoming Server Tvpe: IMAP

Ckbgoing User Name: pwg3@case, edu

Cukgoing Server Mame (SMTP):  smkp.gmail. com

Click Finish ko sawe these settings and exit the Account Wizard,

< Back ] [ Finish ] [ Cancel
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Step 4: Configure Server Settings

Click on “View Setting for this account”

Select “Server Settings” from the folder list below your new account.

Update the Port value to 993.

Your user name must be abc123@case.edu

In the Security Settings section, select SSL

In the Server Settings, check the boxes you wish (new messages at startup, etc.)

oukrwnE

Account Settings

= Case Google Mail Server Settings
Server Setkings i

Copies & Folders Server Type:  IMAP Mail Server
Composition & Addressing Server Mame: | imap.grail.com | Fort: | Q93 | Default: 993
Offline & Disk Space ser Mame: | pwg3@case,edu |
Junk Settings
Return Receipks Security Setkings
Jecurity Use secure connection:
=l Local Folders () Mever () TLS, if available () TLS @S L
Disk 5
1=K Space |:| Use secure authentication
Junk, Settings
Cukgoing Server (SMTR) Server Settings
Check For new messages at skartup
Check For new messages every minutes
When [ delete a message: | Move it to the Trash Folder | » |
[ ] clean up "Expunge") Inbox on Exit
(] Empty Trash on Exit
Local directaory:
| Ci\Documents and Settingsypwg3h Application Data'l,Thunu:IerI:uird'l Browse. ..
[ Add Account, .. ]
[ Remove Account ]

o l [ Cancel
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7. Select Outgoing Server (SMTP) from the folder list on the left.
8. Click on the Edit button.

Settings

Description: [EEsg

Server Mame: smtp.cwru.edu

Port: 25 Default: 25

Security and Authentication

E Use name and password

User Mame: |jmsl8

Use secure connection:

() No (#) TLS, if available () TLS () SSL

I_': Cancel :'I I': 8].4 :I

9. Type "Case” for the Description

10. Change the server name to: smtp.cwru.edu.

11. Change the Port number to 25.

12. Check the box for “Use name and password”

13. Your User Name is your Case User ID (without the @case.edu)
14. Check the radio button for “TLS, if available”.

15. Click OK.
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16. Make sure your Account Settings look like the picture on this page.
17. Click OK.

Account Settings

= Case Google Mail Outgoing Server (SMTP) Settings

Server Setkings

Copies & Folders Althaugh wou can specify mare than one autgaing server (SMTP, Ehis is anly
recommended For advanced users, Setting up mulkiple SMTP servers can cause

Composition & Addressing errors when sending messages.,
Disk, Space
Junk. Setkings I - smkp,owrl, edu (Default)

Return Receipks
Securiby

[=1 CWRL Google Mail
Server Setkings

Zopies & Folders
Composition & Addressing
Qffling & Disk Space P iR
] Server Mame:  smbp.cwru.edu
Junk, Settings Part: 25
Return Receipts User Mame:  prgd@oase. edu
Security Secure Conneckion: TLS
[=/ Local Folders
Disk. Space
Junk, Settings

Cukgoing Server (SMTR)

Add Account, ..

o l [ Cancel
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