Using Case Google Mail and Google Apps

Using Google in a Desktop Client or Mobile Device

This document describes the settings that must be set in Case Google Mail and changed in your
client in order to use an IMAP or POP server for viewing email in a desktop or mobile client.

Improving IMAP Performance

This process document describes the settings that must be made in http://webmail.case.edu
(http://webmail.case.edu/) to improve performance with IMAP mail clients such as Outlook or
Thunderbird.

Google maintains a special grouping of mail messages that appear to IMAP mail clients as a
folder called “All Mail”. This special folder contains every piece of mail the user has ever
received and over time can grow to several tens (or hundreds!) of thousands of messages. Every
time an IMAP mail client connects to the Google mail server it downloads the headers of all new
and changed messages in every folder including the “All Mail” folder. When the mail client is
connecting for the first time, it must download the header of every message including every
message in the “All Mail” folder. When the volume of updates is very large, performance can
suffer with symptoms ranging from long delays downloading new messages to long delays before
seeing message lists when switching folders.

This procedure will allow you to make your “All Mail” folder invisible to your IMAP mail

client. Since it will no longer need to download several thousands of message headers each time
it connects, your IMAP mail client’s performance should improve. This procedure can be used to
make any folder that you don’t use often invisible to your IMAP mail client — the folders will
always be visible when using http://webmail.case.edu.

Procedure
Use this process to set up Google Mail to make your folders invisible to IMAP mail clients.

While this process can be done at any time, we recommend making the ”All Mail” folder
invisible BEFORE setting up your IMAP mail client to connect to Google for the first time.

Step Action

1. Go to http://webmail.case.edu.

Log in with your Case ID and your password.

Page 1


http://webmail.case.edu/�

Start Page Mail Calendar Documents Sites Contacts kxz19@case.edu | & | Settings | Help | Sign out *

Search Mail | | Search the Wep | Shesessrchostions
reate s filtar

Archive Reportspam Delete  Mark as read Move to¥ | Labels¥ Mere actions¥ Refresh 1-17 of 17
Select: All, None, Read, Unread, Starred, Unstarred

Sent Mail
Drafts (2)
All Mail

Spam (9)

Hu| 11-44 am
11:42 am
10:52 am
10:31 am
9:08 am
Oct 2
Oct 1
Oct 1
Sep 30
Sep 30
Sep 28
Sep 28
Sep 25
Sep 4
Aug 19
Jul 23
9/30/08

[0 5 5 50 f 0 5 o 5 5 5 5 S S

Select: All, None, Read, Unread, Starred, Unstarred
Archive = Reportspam Delete = Markasread | | Movetoy | Labelsw Mors actions¥ | Refresh 1-17 of 17

Google Checkout: Sign up for faster and safer shopping.
You are currently using 1592 MB (21%) of your 7374 MB.

Last account activity: 4 minutes ago at this IP (129.22.73.181). Delais

Case Western Reserve University Mail view: standard | turn off chat | older version | basic HTML Learn more

B2008 Google - Terms of Service - Privacy Policy - Program Policies - Google Home

powered by Google 3

Action

Once you have logged into your Google webmail account.

Click on the green icon, Google Labs, on the top right.

If you did not see the Google Labs green icon, Click Settings.

The Settings menu appears.
Click the Labs link in the Settings menu.
The Labs listing of gadgets will appear.
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Action

Scroll down the Labs page until you find Advanced IMAP Controls.

Advanced IMAP Controls

i@ Enable

Select the Enable radio button.

Save Changes

Click Save Changes button.
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Step Action

7. Your Google Mail appears.

Click on the Settings link.
Settings

Page 4




Start Page Mail Calendar Documents Sites more

v 91 @case.edu | A | Offline®? | Settings | Help | Sign out

CASE
\ WESTERN
RESERVE

IVERSITY

Compose Mail

Inbox (822)
Sent Mail
Drafts (5)
Spam (35)

Settings
General Accounts

Language:

85) Keyboard shortcuts:
Learn more

erptrainin
M EIN Cert Program
I EiN Cert Registrations
B Einancials Registrati

External content:

_— (appended at the end of all
Search, add, or invite outgoing messagas)
@ Jennifer Loudiana

Invisible v

You are invisible.
Go visible : et
=4 Amy Hammett e ersonal leve

indicators:
=4 James Goodman

Maximum page size:

Google
HCM Upgrade (2]
Help Desk Browser connection:
HR Orientation Leam more
Identity Finder
Junk E-mail My picture:
SIS Testing Leam more
18 more L
Contacts’ pictures:
Contacts Leam more
Tasks
- Chat Signature:

Show search options

Search Wail Create 3 filtar

Search the Web

Labels Filters Forwarding and POP/IMAP Chat Web Clips Labs Offline Themes
Case Western Reserve University Mail display language: English (US) -

Show all language options

(T

Show 50 ~ conversations per page

) Keyboard shortcuts off
) Keyboard shortcuts on

& Always display external content (such as images) sent by trusted senders - Leamn more
() Ask before displaying external content

®

Always use https.

Don't always use https (option disabled for your domain) o
Select a picture that everyone will see when you email them.
@ Show all pictures
“ Only show pictures that I've chosen for my contacts - Pictures your contacts select for themselves

will not be displayed.

No signature

®

Jennifer Loudiana b
Training Analyst

ITS Customer Senvice & Support
216-368-0309

jennifer loudiana@case edu -

~) Show indicators - Display an arrow (» } by messages sent to my address (not a mailing list), and a
double arrow ( » ) by messaces sent onlv to me

Dene

€ Internet | Protected Mode: On #100% -

Step

Action

The Settings page appears.
Click on the Labels link.
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Step Action

9. The System Labels section appears.

Find the All Mail label.

10. In the All Mail label row, uncheck the Show in IMAP checkbox.
Show in IMAP
11. Return to your Inbox.

Close and restart your IMAP mail client (if it is running).

12. This completes the process of Improving your Mail performance using IMAP.
End of Procedure.
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