Using Case Google Mail and Google Apps

Using Google in a Desktop Client or Mobile Device

This document describes the settings that must be set in Case Google Mail and changed in your
client in order to use an IMAP or POP server for viewing email in a desktop or mobile client.

Google Mail Settings for POP

This document describes the settings that must be made in Case Google Mail in order to use a
POP server to view email in a desktop client (such as Outlook or Thunderbird).

POP is an acronym for Post Office Protocol, which is a type of server that downloads email from
Case Google Mail to a desktop client. This server type is best used if you only intend to access
your Case email through a desktop client. If you prefer to be able to see all of your email
messages on webmail.case.edu as well as in a client, then the IMAP server type is better suited to
your needs.

Procedure

Use this process to enable the use of a POP server with Case Google Mail.
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Welcome to the Case Single Sign-0On Service.

By logging in to this service, you can be automatically logged into participating services without having to specify your Case ID
and password. The Central Authentication Servicearticle in the Case Wiki contains more information about this service, including

instructions for participating in it. If you don't have a Case ID yet, activate it now.There are also many tools to manzge vour
Case identity available. If you have problems using this service, please contact the Help Desk at (216)368-HELP.

Case ID:

foser |

abc123)

Password: | |

For security reasons, please close your
browser when you are done accessing
protected sites

Warning! This is a private system. Unauthorized access to or use of this system is strictly prohibited. By continuing, you
acknowledge your awareness of and concurrence with the Acceptable Use Folicy of Case Western Reserve University.
Unauthorized users may be subject to criminal prosecution under the law and are subject to disciplinary action under University
policies.

Please report any questions or problems to The Help Desk by calling (216)368-HELP.

Case Single Sign Gn | 10900 Euclid Avenue | Cleveland, Ohio 44106
© Case Western Reserve University | Cleveland, Ohio 44106 | 216.368.2000 |legal notice
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Step Action

1. Begin by logging into your Case Google Mail at http://webmail.case.edu.
Sign On
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Google Checkout: Sign up for faster and safer shopping.
You are currently using 1592 MB (21%) of your 7374 MB.

Last account activity: 4 minutes ago at this IP (129.22.73.181). Detais
Case Western Reserve University Mail view: standard | turn off chat | older version | basic HTML Learn more
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Step Action

2. Click on the Settings link in the top right corner of the window.

3. Click on the Forwarding and POP/IMAP tab.
| Forwarding and POP/IMAP

4, Locate the section titled POP Download: and select the appropriate action.
Select Enable POP for all mail to have the entire contents of Case Google Mail
downloaded to your desktop client. The contents of the All Mail folder will be
downloaded.
Select Enable POP for mail that arrives from now on to download only new
email to your desktop client. Only email received from this moment forward will be
downloaded.
(% Enable POP for all mail
(> Enable POP for mail that arrives from now on

5. In the 2. When messages are accessed with POP dropdown list, select what should

happen to your Case email when it is downloaded to your desktop client. The
options are:

keep Case Western Reserve University Mail's copy in the Inbox
archive Case Western Reserve University Mail's copy
delete Case Western Reserve University Mail's copy
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Step

Action

Click the Save Changes button to enable POP.
[ Save Changes

Once you have set up Google to use POP, the following settings need to be
updated in your client.

Incoming Mail Server: pop.gmail.com
Outgoing Mail Server: smtp.cwru.edu

SMTP Login information
Username: Case Network 1D
Password: Case network password

Port numbers:
Incoming Server - 995
Checkbox for "This server requires an encrypted connection (SSL)
Outgoing Server - 25
Encrypted - choose TLS

Step

Action

This completes the process of enabling POP in Case Google Mail.
After completing this process, you are able to set up a desktop email client to
download your Case Google Mail from a POP server.

Please see the documents at http://www.case.edu/its/services/GoogleApps.html to

update your email client (Outlook or Thunderbird).
End of Procedure.
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