
Information Technology Services
Fifth Annual Measures of Success SurveyFifth Annual Measures of  Success Survey 

2008 



Participation in 2008 SurveyParticipation in 2008 Survey

Group 2008 2007 2006 2005

Faculty 254 256 248 391

Staff 591 770 694 955770 694 955

Student 1535 1755 1182 18291535 1755 1182 1829



Of Those RespondingOf Those Responding 

•Students:
U d d t St d t 48 %• Undergraduate Students 48 %

• Graduate Students 52%

•Faculty:y
• 46%   with 10 years (or more) service at Case
• 31%  School of Medicine 

29% C ll f A t d S i• 29%  College of Arts and Sciences

•Staff:
• 26% with 10 years (or more) service at Case26% with 10 years (or more) service at Case
• 34%  School of Medicine
• 23%  University Administration



Measures of Success: Summary FindingsMeasures of Success: Summary Findings

• Importance of ITpo a ce o
• Satisfaction with ITS
• Dissatisfaction with ITS
• Trend lines 1 year/5 years
• How are we doing on communication?



Comparison 
Importance of TechnologyImportance of Technology
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2004 2005 2006 2007 2008

Faculty 96.3% 97.0% 96.3% 94.1% 96.3%
Staff 96.4% 93.7% 96.8% 94.5% 96.4%

86%

96.4% 93.7% 96.8% 94.5% 96.4%
Student 91.9% 92.3% 94.1% 93.5% 91.9%



Comparison 
Overall Satisfaction with Technology ResourcesOverall Satisfaction with Technology Resources
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Faculty 58.0% 48.3% 78.4% 76.4% 79.9%
Staff 53 4% 54 5% 77 7% 74 8% 79 1%

0%

Staff 53.4% 54.5% 77.7% 74.8% 79.1%
Student 55.5% 57.6% 72.5% 78.3% 75.3%



Comparison 
Overall Dissatisfaction with Technology ResourcesOverall Dissatisfaction with Technology Resources
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2004 2005 2006 2007 2008

Faculty 17.1% 8.7% 7.7% 7.9% 9.4%

Staff 15.8% 7.8% 4.1% 7.5% 6.4%

Student 17.1% 6.5% 8.5% 5.8% 7.5%

0%



One Year Comparison:  
Compared to the way things were last year, please assess your overall 
satisfaction with IT services at Case Western Reserve University.y

70.0%

50.0%

60.0%

30.0%

40.0%

10.0%

20.0%

Services have improved Services have stayed the same Services have declined 

Faculty 43.0% 48.9% 7.2%
Staff 43.8% 50.0% 5.9%
Students 33.7% 59.9% 6.3%

0.0%



Five Year Comparison:  
Compared to the way things were 5 years ago, please assess your overall 
satisfaction with IT services at Case Western Reserve University.y

80.0%

50 0%

60.0%

70.0%

30.0%

40.0%

50.0%

10.0%

20.0%

Services have improved in the last 
five years.

Services have stayed the same in 
the last five years.

Services have declined in the last 
five years.

Faculty 71.3% 15.8% 12.8%
Staff 70.3% 32.9% 13.3%

0.0%

Students 70.0% 42.0% 8.0%



Communications –
Satisfaction with communications from ITS as they relate to Faculty and StaffSatisfaction with communications from ITS as they relate to Faculty and Staff

70%

50%

60%

30%

40%

10%

20%

Satisfied Neutral Unsatisfied
Faculty 65% 25% 10%
St ff 63% 29% 9%

0%

Staff 63% 29% 9%



Measures of Success: Academic ComputingMeasures of Success: Academic Computing

• Blackboard (Faculty/Students)ac boa d ( acu y/S ude s)
• Interest in New Course Management System
• Technology Enhanced Classrooms
• MediaVision

• Faculty View and Recommendation
• Student View and Recommendation



Blackboard - Faculty 
Satisfaction with Blackboard as a course management tool for current usersSatisfaction with Blackboard as a course management tool for current users.

90%

70%

80%

40%

50%

60%

20%
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40%

Satisfied Neutral Unsatisfied
0%

10%

Faculty 78% 16% 6%



Blackboard- Faculty
Satisfaction with the help and support provided for the Blackboard Learning 
Management System by current users.

60.0%

40 0%

50.0%

30.0%

40.0%

10.0%

20.0%

Satisfied Neutral Unsatisfied
Faculty 53.6% 36.7% 9.6%

0.0%

y



Blackboard- Faculty
Users’ level of interest in a "new" learning management systemUsers  level of interest in a new  learning management system

35 0%

40.0%

45.0%

50.0%

20.0%

25.0%

30.0%

35.0%

N t l i d t N t i t t d i
0.0%

5.0%

10.0%

15.0%

Interested in a new learning 
management system

Neutral in regards to a new 
learning management 

system

Not interested in a new 
learning management 

system
Faculty 
2008 43.9% 36.3% 19.8%



Blackboard- Students
How would you rate your satisfaction with Blackboard as a course management 
tool?  (Users were asked to choose all that apply)

80%

50%
60%
70%

30%
40%
50%

0%
10%
20%

Satisfied Neutral Dissatisfied
for learning 59% 31% 9%
for organization 61% 28% 12%
for keeping up in class 67% 26% 7%p g p

0



TEC – Satisfaction 
How would you rate your satisfaction with the Technology Enhanced 
Classrooms?

100.0%

70.0%
80.0%
90.0%

40 0%
50.0%
60.0%

10 0%
20.0%
30.0%
40.0%

Satisfied Neutral Unsatisfied
Faculty 79 9% 13 6% 6 5%

0.0%
10.0%

Faculty 79.9% 13.6% 6.5%
Students 75.1% 20.2% 4.7%



MediaVision Courseware  - User Satisfaction  

100.0%

70.0%
80.0%
90.0%

40.0%
50.0%
60.0%

10 0%
20.0%
30.0%
40.0%

Satisfied Neutral Unsatisfied
Faculty 57.5% 27.5% 15.0%

0.0%
10.0%



MediaVision – Faculty 
New Feature RecommendationsNew Feature Recommendations

• More robust gradebooko e obus g adeboo
• Easier incorporation of video and audio files 
• Better production quality for powerpoint slides 

recorded in non-electronic classrooms. 
• Ability to collect homework through assessments / 

teststests.  
• Resources should be spent making a single 

recording which concisely covers the key topics in 
the course; then editing and adding searchable 
metadata to increase the information density of this 
online material.online material.  



MediaVision - Students
MediaVision Courseware is a Case Western Reserve University original learning 

platform using video search and video playback focused on large undergraduate 
classes How would you rate your satisfaction with MediaVision Courseware?classes. How would you rate your satisfaction with MediaVision Courseware? 

70%

50%

60%

30%

40%

10%

20%

for learning for organization for keeping up in class
Satisfied 48% 36% 48%
Neutral 48% 60% 49%

0%

Dissatisfied 4% 4% 3%



MediaVision – Student
New Feature RecommendationsNew Feature Recommendations

• iTunes Uu es U
• Add MediaVision to more Classes
• Ability to take audio and video on the go.
• All courses should be open to all students.
• Better quality playback. 
• Support for more web browsers.
• Closed captioning
• Downloadable videos• Downloadable videos.



Measures of Success: Collaboration  
Technologies

• Web 2.0eb 0
• Email
• Instant Messaging
• Google Apps
• Blogs
• Wikis
• Calendaring
• Portal• Portal



Web 2.0 Tools:  Familiarity, Interest and Importance

80.0%

60.0%

70.0%

30.0%

40.0%

50.0%

10.0%

20.0%

30.0%

Second Life 
Familiarity

Web Conferencing 
Familarity

ePortfolio Solutions 
Interest

Academic Techology 
Assessment 
Importance

Faculty 31.2% 62.0% 27.1% 75.5%

0.0%

Faculty 31.2% 62.0% 27.1% 75.5%
Student 43.9% 65.2% 26.8% 0.0% *

*Question not posed to students



Email Services:   Satisfaction

90.0%

60 0%
70.0%
80.0%

40.0%
50.0%
60.0%

10.0%
20.0%
30.0%

Case e-mail Spam Filters Webmail

Faculty 68.0% 36.2% 53.6%
Staff 78.7% 44.0% 57.0%

0.0%

Staff 78.7% 44.0% 57.0%
Students 68.6% 25.2% 55.1%



Instant Messaging- Use/Satisfaction of Users

70.0%

50.0%

60.0%

30.0%

40.0%

10.0%

20.0%

Use Satisfied Neutral Not Satisfied

Faculty 7.8% 22.0% 50.0% 27.0%
Staff 25.7% 28.3% 53.9% 17.6%

0.0%

Staff 25.7% 28.3% 53.9% 17.6%
Students 8.0% 64.5% 28.3% 7.0%



Case Google Apps – Use

Students

Staff

Faculty

0% 20% 40% 60% 80% 100%
Faculty Staff Students

Yes 14.7% 24.2% 21.0%
No 85.3% 75.8% 79.0%



Case Google Apps – Satisfaction of Users

90.0%

60.0%
70.0%
80.0%

30 0%
40.0%
50.0%

0 0%
10.0%
20.0%
30.0%

Satisfaction with 
webmail.case.edu

Satisfaction with 
Google Calendar

Satisfaction with 
Docs and 

Spreadsheets

Satisfaction with 
Start Page

Satisfaction with 
Google Sites

Faculty 67.5% 44.4% 36.4% 15.4% 71.1%
Staff 71 4% 63 5% 62 5% 49 3% 78 1%

0.0%

Staff 71.4% 63.5% 62.5% 49.3% 78.1%
Student 84.5% 71.1% 66.8% 59.2% 76.5%



Campus Calendaring  - Use/Satisfaction of Usersp g

60.0%

40 0%

50.0%

30.0%

40.0%

10.0%

20.0%

Use Satisfied Neutral Not Satisfied

Faculty 16.2% 57.1% 23.8% 19.0%
Staff 42.0% 28.6% 11.9% 9.5%

0.0%

Staff 42.0% 28.6% 11.9% 9.5%
Students 11.9% 38.5% 35.0% 26.4%



Use of the Case Blog

80 0%
90.0%

60.0%
70.0%
80.0%

30 0%
40.0%
50.0%

10.0%
20.0%
30.0%

All the time Very often Sometimes Rarely Never

Faculty 0.0% 0.4% 5.7% 13.5% 80.3%
Staff 0.9% 1.8% 6.5% 18.3% 72.5%
Student 0.1% 0.7% 4.0% 9.9% 85.3%

0.0%

0.1% 0.7% 4.0% 9.9% 85.3%



Use of the Case Blog - Suggested EnhancementsUse of the Case Blog  Suggested Enhancements

90 0%
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60 0%
70.0%
80.0%
90.0%

30 0%
40.0%
50.0%
60.0%

0 0%
10.0%
20.0%
30.0%

Ability to write 
private posts (i.e., 

posts only my 
friends or other 

designated persons 
could see)

Ability to restrict 
who can comment 
on a post (i.e. only 

Case persons or my 
friends can 

comment on this 
post)

Easier way to 
modify the 
templates

Nothing -I like it the 
way it is

Do not use/Does 
not apply

0.0%

) post)

Faculty 4.0% 5.7% 6.3% 1.1% 89.7%
Staff 25.3% 25.3% 22.7% 38.4% 19.7%
Student 8.2% 6.4% 7.5% 3.1% 83.8%



Use of the Case Wiki

70.0%

50.0%

60.0%

30.0%

40.0%

10.0%

20.0%

All the time Very often Sometimes Rarely Never

Faculty 0.4% 0.9% 10.7% 24.6% 63.4%
Staff 0.7% 1.7% 13.5% 23.5% 60.6%
Student 0.9% 1.8% 18.4% 28.4% 50.4%

0.0%

0.9% 1.8% 18.4% 28.4% 50.4%



Use of the Case Wiki – Satisfaction and Importance

40.0%

25 0%

30.0%

35.0%

15.0%

20.0%

25.0%

5.0%

10.0%

Satisfaction Importance

Faculty 33.0% 35.0%
Staff 29.1% 36.0%
Students 3.0% 33.0%

0.0%

3.0% 33.0%



Use of the Case Portal

80 0%
90.0%

60.0%
70.0%
80.0%

30 0%
40.0%
50.0%

10.0%
20.0%
30.0%

Overall Usage
Personal 
email and 

calendaring

Announceme
nts, events, 
news and 

publications 
of the 

university

Employee/Stu
dent 

Information,O
pportunities, 

etc.

Shopping 
information 

Entertainment 
information Other

0.0%

university

Faculty 68.9% 21.7% 27.6% 4.9% 4.9% 24.6% 36.9%
Staff 47.0% 25.4% 32.1% 6.9% 11.3% 40.6% 14.1%
Students 84.6% 28.9% 33.3% 12.1% 7.4% 12.5% 38.1%



Measures of Success:  Computational p
Research

• Research Computing - Satisfactionesea c Co pu g Sa s ac o



R h C i U /S i f iResearch Computing - Use/Satisfaction

60.0%

50.0%

30.0%

40.0%

20.0%

Use Satisfied Neutral Not Satisfied
0.0%

10.0%

Faculty 21.8% 47.8% 41.6% 10.0%



Measures of Success: ERPMeasures of Success: ERP

• Student Information SystemS ude o a o Sys e
• HCM and Financial Systems



Student Information System –
How well informed do you feel you are on the new platform and its 
services? 

70.0%

50.0%

60.0%

30.0%

40.0%

10.0%

20.0%

Informed Neutral Not Well Informed

Faculty 25.5% 12.5% 62.0%
Staff 26.7% 24.6% 42.9%

0.0%

Staff 26.7% 24.6% 42.9%
Student 26.7% 16.3% 56.8%



Student Information System –
Satisfaction to date of those who have used the system

80.0%

60.0%

70.0%

30 0%

40.0%

50.0%

10.0%

20.0%

30.0%

Searchable Schedule of Classes Registration 

Faculty 67.2% 54.0%
Staff 62.9% 57.9%

0.0%

Staff 62.9% 57.9%
Student 68.5% 52.7%



How often have you used the following ERP 
Applications in the past year?    FACULTY

60.0%

40.0%

50.0%

20 0%

30.0%

10.0%

20.0%

At least once a week Not weekly, but at least 
once a month

Not monthly, but at 
least once every 

quarter

Not once a quarter, but 
at least twice in the 

past year

Not twice, but at least 
once in the past year

I have not logged into 
the this system in the 

past year

HCM (Time reporting, payroll) 0.0% 50.0% 5.0% 0.0% 15.0% 30.0%

Financials 0.0% 15.8% 26.3% 10.5% 10.5% 36.8%

Research and Grants 0 0% 15 8% 21 1% 10 5% 0 0% 52 6%

0.0%

Research and Grants 0.0% 15.8% 21.1% 10.5% 0.0% 52.6%



How often have you used the following ERP 
Applications in the past year? STAFFApplications in the past year?    STAFF

60%

40%

50%

20%

30%

10%

20%

At least once a week Not weekly, but at 
least once a month

Not monthly, but at 
least once every 

quarter

Not once a quarter, 
but at least twice in 

the past year

Not twice, but at 
least once in the 

past year

I have not logged 
into the this system 

in the past year

HCM (Time reporting, payroll) 38% 56% 2% 3% 0% 2%

Financials 31% 22% 5% 3% 2% 36%

0%



Measures of Success: Core TechnologyMeasures of Success: Core Technology

• Internet Accesse e ccess
• Wireless Use
• Spam Filtering
• Personal Computing
• Age of Hardware
• Telephony Services
• Software Center
• E Store• E-Store



I S i C S i f i /UInternet Service on Campus  - Satisfaction/Use

100.0%

70.0%
80.0%
90.0%

40.0%
50.0%
60.0%

10 0%
20.0%
30.0%

Satisfied Neutral Not Satisfied

Faculty 80.0% 13.1% 4.0%
Staff 79.8% 10.4% 7.5%

0.0%
10.0%

Staff 79.8% 10.4% 7.5%
Students 88.7% 8.1% 2.5%



Wireless Use on Campus – Do you use it?p y

70.0%

50.0%

60.0%

20 0%

30.0%

40.0%

0.0%

10.0%

20.0%

Yes, exclusively Yes, sometimes No, I don't have a 
wireless device

No, I don't need 
to use it

No, because 
(please enter 
your reason)

Faculty 9.1% 60.4% 11.3% 15.2% 3.9%
Staff 5.9% 54.3% 21.4% 15.1% 3.2%

0.0%

Staff 5.9% 54.3% 21.4% 15.1% 3.2%
Students 33.5% 57.7% 4.3% 2.5% 2.0%



Wireless Use on Campus – Satisfaction and 
ImportanceImportance

80.0%
90.0%

100.0%

50.0%
60.0%
70.0%

20.0%
30.0%
40.0%

Satisfaction with Wireless Network Importance of a Wireless Computer 
Network on Campus

0.0%
10.0%

Faculty 75.6% 92.6%
Staff 77.6% 93.7%
Students 70.5% 97.3%



Spam Filters – Use and Satisfaction of Users

70.0%

50.0%

60.0%

30.0%

40.0%

10.0%

20.0%

Use Satisfied Neutral Not Satisfied

Faculty 62.5% 36.2% 17.2% 24.2%
Staff 61.2% 44.0% 15.6% 19.9%

0.0%

Staff 61.2% 44.0% 15.6% 19.9%
Students 34.5% 25.2% 13.4% 16.8%



Hardware – Type of computer usedHardware Type of computer used

70.0%

50.0%

60.0%

%

30.0%

40.0%

0 0%

10.0%

20.0%

Windows 
desktop Mac desktop Windows 

laptop Mac laptop Unix/Linux Other (please 
specify)

Faculty 55.5% 7.0% 22.0% 11.5% 3.1% 0.9%
Staff 65.7% 3.9% 24.2% 3.7% 1.7% 0.9%

0.0%

Student 21.2% 1.6% 61.8% 12.6% 1.9% 0.9%



Hardware – Age of Primary Computer

50.0%

35.0%
40.0%
45.0%

20.0%
25.0%
30.0%

5.0%
10.0%
15.0%

Less than one year One to three years More than three years Don't know/not sure

Faculty 18.9% 45.6% 30.3% 5.3%
Staff 19.6% 44.0% 29.7% 6.8%

0.0%

Student 33.8% 46.4% 19.1% 0.6%



U ifi d M i /V IP S i f i d FUnified Messaging /VoIP  Satisfaction and Features
90.0%

60.0%
70.0%
80.0%

30 0%
40.0%
50.0%
60 0%

10.0%
20.0%
30.0%

Satisfaction Caller ID

Call logs (missed 
calls, received 
calls, placed 

calls)

Campus 
directory

Soft keys to help 
transfer calls and 

do conference 
calls

One-touch 
button to voice 
mail (messages 

key)

Message waiting 
light and blinking 

envelope

Other (please 
specify)

Faculty 44.2% 72.0% 60.6% 17.1% 15.4% 29.7% 36.0% 20.6%

0.0%

Staff 60.6% 76.9% 70.6% 28.8% 22.1% 37.9% 39.4% 11.4%
Students 11.5% 53.1% 42.4% 35.2% 12.9% 17.6% 17.0% 17.4%



Software Center – Use and SatisfactionSoftware Center Use and Satisfaction

90.0%

60.0%
70.0%
80.0%

30.0%
40.0%
50.0%

0 0%
10.0%
20.0%
30.0%

Use of the Software Center Satisfied with the Offerings of 
the Software Center

Satisfied with Support from 
the Software Center

Faculty 80.3% 82.7% 61.1%
Staff 77.1% 80.6% 60.7%

0.0%

Student 84.9% 81.6% 64.5%



eStore – Use and SatisfactioneStore Use and Satisfaction

80.0%

50 0%

60.0%

70.0%

30.0%

40.0%

50.0%

0 0%

10.0%

20.0%

Use of the eStore for 
Purchases

Satisfield with Range of 
Products Satisfied with Discounts

Faculty 41.8% 60.0% 37.0%
Staff 27.1% 70.0% 49.0%

0.0%

Student 27.2% 47.0% 43.0%



Do you use www.case.edu?

120.0%

80.0%

100.0%

40 0%

60.0%

20.0%

40.0%

Overall Usage Personal email 
and calendaring

Announcements, 
events, news and 

publications of 
the university

Employee/Stude
nt 

Information,Oppo
rtunities, etc.

Shopping 
information 

Entertainment 
information Other Not Applicable

Faculty 88.0% 31.3% 58.4% 40.7% 8.9% 15.4% 21.0% 10.7%
Staff 96.6% 29.3% 63.6% 75.6% 15.8% 40.6% 21.5% 2.7%

0.0%

Students 90.8% 25.9% 56.7% 59.9% 14.5% 12.5% 18.2% 7.5%



www.case.edu  - Satisfaction with:

80 0%
90.0%

60.0%
70.0%
80.0%

30 0%
40.0%
50.0%

10.0%
20.0%
30.0%

Appearance Performance Content Loading Speed Ease of Use Organization Overall 
Satisfaction 

Faculty 63.5% 63.7% 63.2% 67.7% 58.0% 48.4% 56.8%
Staff 66.3% 71.3% 66.4% 77.1% 58.8% 53.4% 62.5%

0.0%

Students 68.9% 68.2% 64.3% 72.1% 56.4% 53.2% 63.0%



Measures of Success: SecurityMeasures of Success: Security

• WARN
• Personal Computer Security
• VPN
• Tier I
• SSN
• Password Change



Case W A R N System Adoption to DateCase W.A.R.N. System Adoption to Date

Students

Staff

Faculty

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
Faculty Staff Students

Have Signed Up 42.2% 62.0% 40.6%
Have not Signed Up 57.8% 38.0% 59.4%



Security

100.0%

Security

60 0%
70.0%
80.0%
90.0%

30 0%
40.0%
50.0%
60.0%

0.0%
10.0%
20.0%
30.0%

Use Symantec End 
Point Solution

Use Automatic 
Updates for 
AntiVirus?

Enabled Automatic 
Updates for Windows

Is your Firewall 
Turned ON?

Faculty 61.5% 72.1% 64.7% 68.1%
Staff 68.7% 74.6% 70.8% 71.7%

0.0%

68 % 6% 0 8% %
Students 48.6% 65.9% 65.6% 73.5%



VPN – Virtual Private Networking.  Do you use it?

90 0%
100.0%

60 0%
70.0%
80.0%
90.0%

30.0%
40.0%
50.0%
60.0%

No I don't
0.0%

10.0%
20.0%

%

Yes No, I don't know 
what it is

No, I don t 
believe it is 
necessary

No, I don't know 
where it is No (Other)

Faculty 77.1% 12.3% 2.2% 4.40% 4.00%
Staff 71.3% 15.1% 5.1% 2.80% 5.70%
Students 89.3% 2.4% 2.7% 1.90% 3.70%



Do you know what the Tier I Controls are for 
Information Security?

100.0%

70.0%
80.0%
90.0%

40.0%
50.0%
60.0%

10.0%
20.0%
30.0%

Yes No, what is it? No (other)

Faculty 12.7% 85.5% 1.8%
Staff 17.7% 80.8% 9.3%

0.0%

Students 8.2% 91.3% 0.5%



Do you know what the University's SSN Use Policy 
is? 

70.0%

50.0%

60.0%

%

30.0%

40.0%

0 0%

10.0%

20.0%

Yes No, I don't know what 
it is

No, I don't believe it is 
necessary No (Other)

Faculty 31.0% 65.1% 2.2% 1.70%
Staff 45.3% 53.2% 0.9% 0.50%

0.0%

Students 29.4% 66.4% 2.4% 1.90%



Feedback on 180 day password change proposal
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20.0%

Approve Neutral Disapprove

Faculty 15.0% 27.3% 57.7%
Staff 32.6% 31.0% 36.4%

0.0%

Students 22.1% 32.5% 45.4%



Measures of Success: OtherMeasures of Success: Other

• CarboniteCa bo e
• PerceptIS



Carbonite – Use and SatisfactionCarbonite Use and Satisfaction
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50 0%

60.0%
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20.0%

Use of Carbonite Satisfaction with 
Ease of Use

Satisfaction with 
Relability

Satisfaction with 
Cost

Satisfaction 
Overall

Faculty 6.7% 52.9% 44.4% 43.8% 61.1%
Staff 11.0% 70.4% 65.8% 54.8% 55.7%

0.0%

Student 2.2% 41.7% 39.1% 20.6% 31.1%



PerceptIS - Satisfaction with:
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50.0%
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30.0%

40.0%

10.0%

20.0%

Overall 
Satisfaction 368-HELP help.case.edu Walk-In PerceptIS Walk-In Sears School Based 

Help Desk

Faculty 24.1% 61.4% 39.0% 27.4% 22.3% 50.4%
Staff 31.8% 49.6% 37.8% 28.0% 24.7% 47.0%

0.0%

Students 27.7% 43.7% 35.5% 27.1% 27.2% 34.1%



PerceptIS – After receiving service from PerceptIS, 
did d t th i ?did you respond to their survey?
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20.0%

Yes No

Faculty 52.3% 47.6%
Staff 46.9% 53.0%
Students 65.8% 34.1%

0.0%


