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Case Western Reserve University is a member of eduroam (education roaming), a 
world-wide confederation of research and educational institutions that hosts a secure 
wireless network for visiting students, staff, faculty and researchers. The eduroam 
wireless network gives visitors from other eduroam institutions the ability to log in to the 
Case Western Reserve eduroam network with the usernames that they use on their 
own campuses. This arrangement eliminates the need for visitors to request and wait 
for a CWRU Network ID.  In turn, members of the CWRU community will be able to log 
in to the eduroam networks at other participating institutions with their CWRU Network 
IDs and passwords.   

Users with a CWRU Network IDs should not use the eduroam wireless network on 
the CWRU campus.  While on campus, use the encrypted wireless network, 
CaseWireless. 

Logging in to eduroam at CWRU and other eduroam institutions:  

1. Turn on the wireless network adapter on your 
laptop/device (if it isn’t already on). Your steps may 
vary depending on your machine.  

The picture at right shows a wireless button on a Dell 
Studio (2). 

 
2. Open your list of available wireless connections.   

The picture at right shows the wireless icon on a Dell Latitude.  
3. A list of available wireless networks will appear. Locate and select the network 

named eduroam.  

4. Enter your user name with domain (e.g., abc123@school.edu) and your password. 

5. Your laptop/device will connect to the eduroam network.  You may begin using 
Internet browsers, email clients and other network-dependent services. 

If you are not affiliated with an eduroam institution, you may use the CaseGuest 
wireless network.  Because this public network is not encrypted, ITS recommends that 
you utilize a VPN (virtual private network) client if you need to transmit sensitive data or 
communications. 


