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Telephone Services Rates 

All prices are effective July 1, 2011 

Telephone Lines 

Admin VOIP Voice Line  
(Case Department) (per month) 

$23.50 

Student VOIP Voice Line  
(Housing) (per month) 

$15.80 

Admin Analog Voice Line  
(Case Department) (per month) 

$24.29 

Admin Digital Voice Line  
(Case Department) (per month) 

$25.29 

Admin Analog Voice Line  
(non-Case Department) (per month) 

$24.29 

Phone Service 

Centrex Only Service Order Processing 
Fee 

$41.55-$46.80 

Ameritech Unit Charge $85.00 
Ameritech Labor Charge  
(REGULATED - 1st 15 minutes) 

$25.00 

Ameritech Labor Charge  
(NON-REGULATED -- each additional 15 
minutes) 

$25.00 

Ameritech Labor Charge  
(REGULATED - each additional 15 
minutes) 

$10.00 

Case Materials Fee (per order) $10.80 
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Cleveland White/Yellow Pages 

White Pages  
(Mini Feature Caption Header) 

$99.99 

White Pages (Extra Line-Internet) $13.00 
White Pages  
(standard) (per line, per month) 

$3.00 

Yellow Pages  
(standard) (per line, per month) 

$27.00 

Yellow Pages  
(2 line standard) (per line, per month) 

 

Yellow Pages  
(bold type) (per line, per month) 

$31.00: $62.00 

Pager Service 

Monthly usage (1 year contract)  
Alpha-numeric / with 800# 

$13.00 

Monthly usage (1 year contract)  
Numeric only (per month, per pager) 

$5.00 

Monthly usage (1 year contract)  
Alpha-numeric Nationwide  
(per month, per pager) 

$20.95 

Monthly usage (1 year contract)  
Alpha-numeric / Advisor 
(per month, per pager) 

$9.00 

Monthly usage (1 year contract)  
Alpha-numeric / Advisor Gold 
(per month, per pager) 

$9.00 

 


