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Google Talk 

Google Talk is the preferred instant messaging service of Case Western Reserve 
University. By signing in with your CWRU Network ID, you can connect with frequent 
email collaborators, friends, classmates, coworkers and other Google Apps users from 
within the webmail.case.edu, igoogle.case.edu and plus.google.com interfaces, or in a 
compatible instant messaging client of your choice.   

Depending on the gadget or client being used, Google Talk can also be used for voice 
chat, telephone calls, file transfers, chat rooms and video chat. 

CWRU Help 

Using the Chat Gadget: 
http://www.case.edu/its/help/kba/ITS_GA_ChatGadget.pdf 

Adding Contacts: 
http://www.case.edu/its/help/kba/ITS_GA_ChatAddContacts.pdf 

Google Resources 

Google Talk Help: http://support.google.com/talk/ 

About Google Talk: http://www.google.com/talk/about.html 

Download Google Talk Windows Client: http://www.google.com/talk/index.html 

Download Video and Voice Plug-in for Windows, Mac and Linux: 
http://www.google.com/talk/index.html 

Compatible IM Clients: http://www.google.com/talk/otherclients.html 

Client Configuration for CWRU Google Apps Users: 

Hostname: talk.google.com 
Port: 5222 TLS Required 
Username: NetworkID@case.edu 
Password: CWRU Google Apps password (reset here if necessary) 

  


