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 Alumni Access 

The proud alumni of Case Western Reserve University have complimentary access to 
many IT products and services after they graduate. 

Setting up and accessing online tools and resources. 

Many tools and services at Case Western Reserve University require a username and 
password, including AlumNet and your free @case.edu email account. Each CWRU 
alumnus has a unique username (CWRU Network ID) and password. Your CWRU 
Network ID is your unique identifier for life and does not change as you transition from 
student to alumnus. If you do not have your CWRU Network ID or if you have forgotten 
it, please choose from the following options: 

1. If you know your CWRU Network ID and password, please proceed to 
webmail.case.edu.  

2. CWRU Passwords are required to be changed one time per year. If you have 
not used your password in one year or more but you know your CWRU 
Network ID, please change your password at:  https://its-services.case.edu/my-
case-identity/password/change/  

3. If you do not know your CWRU Network ID, please contact the ITS Help Desk 
at 216.368.HELP (4357) and request your CWRU Network ID for alumni access. 
In most cases, you will already have a CWRU Network ID assigned, they just 
didn’t know how to send it to you! If not, one will be generated for you once you 
have been verified as an alumnus of the university.  

When you enter the email system at webmail.case.edu you will have to login with your 
CWRU Network ID and your CWRU password, then - the first time only - you will need 
to accept the End User Licensing Agreement (EULA) from Google. A password will be 
generated by Google for you - this is DIFFERENT than your CWRU password. Please 
write it down and keep it somewhere secure or you can reset it here: https://its-
services.case.edu/my-case-identity/google-apps/pwdReset/ .  

You will have options on how to set up your account which are entirely up to you. 
Please note that you have the option to view all email delivered to your @case.edu 
email account via webmail.case.edu OR you may “forward” it using one of the options to 
any other email address of your choice. These settings can be changed at any time. 
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