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CWRU Apartments Network and Cable 

High-speed wired Internet access in the following CWRU Property Management 
Apartments is not provided or supported by the university.  Adelphia/Time Warner is 
responsible for providing and servicing the cable modem/router and necessary 
connectivity to these locations.  Please refer to the following websites for additional 
information.  

Division of Student Affairs Network Connection for Property Management Apartments: 
http://studentaffairs.case.edu/living/services/network/cablemodem.html 
 
Division of Student Affairs Housing and Residence Life list of CWRU Property 
Management Apartments:  
http://studentaffairs.case.edu/living/facilities/pma/ 
 
 
Adelphia/Time Warner Customer Service contact information: 

Customer Service Phone Number for Cleveland:  1.877.314.3618 

Links to online chat and email support services:  
https://www.timewarnercable.com/NortheastOhio/about/contactus.ashx 
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