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The data and voice network is brought to your office, residence hall or classroom by
fiber optic and Ethernet cables, much like the way electricity travels through electrical
wires to your outlets. The outlets for the network and telephone system are

called faceplates. Each and every faceplate on campus has a unique number to
identify it.

The first three digits of the number represent the building, the second set of numbers is
the specific equipment room number (Some buildings have several), the third number
usually indicates the floor, and the last set of numbers is that particular faceplate. If you
want a faceplate activated or have a problem with an existing faceplate you need to
have the faceplate number when you call the help desk.

How do I find it?

Step #1

The faceplate number is usually on a white sticker underneath the phone jack in
the center of the faceplate (see images). The number is in the format "###-##-
##-###" and if split across two rows, both rows of numbers will be required by
the Service Desk for assistance.

Step #2

If there is more than one number listed for your faceplate. You want the number
directly adjacent to where your cable plugs in. If there is no number next to
where your cable plugs in, you want the number in the center of the faceplate.

Step #3

If part of the number seems to be missing, or the label is ripped off or hard to
read, you may be able to determine the missing sections from other faceplates
in the room. The first five digits should be the same as other faceplates in that
room. The last five digits are in sequence with the other faceplates in the room,
or adjacent rooms. Therefore, if you are missing a number, but have the
faceplate numbers for other faceplates in the room, or in adjacent offices, this
information will be useful to the Service desk when you call for assistance.
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A. Coaxial cable connection (active)
Connect your television to this port

B. Telephone connection (active)
Connect your phone to this port

C. Network connection (active)
Connect your computer to this port

D. Fiber optic network connection (inactive)
This port is unused
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A. Coaxial cable connection (active)
Connect your television to this port

B. Telephone connection (active)
Connect your phone to this port

C. Network connection (active)
Connect your computer to this port

D. Network connection (active)
An additional port to connect a second computer

E. Fiber optic network connection (inactive)
This port is unused
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Howe House Faceplate

A. Coaxial cable connection (active)
Connect your television to this port

B. Telephone connection (active)
Connect your phone to this port

C. Network connection (active)
Connect your computer to this port
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A. Coaxial cable connection (one active per room)
Connect your television to this port

B. Telephone connection (one active per room)
Connect your phone to this port

C. Fiber optic network connection (inactive)
This port is unused

D. Fiber optic network connection (active)
The network switch connects to this port, your computer connects to the network switch

© 2011 Information Technology Services



