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Enabling Student Financial Text Message Alerts from SIS

Concept

This process demonstrates enabling text message alerts when a bill is created for a student. Text
message alerts are available for both the student and authorized payers. Please note that this
text alert is only one communication. If a reply is sent to a text alert, the message cannot be
retrieved.

Procedure

Begin by logging in to the SIS at case.edu/sis with your CWRU Network ID and password.

Step Action

1. In the Student Center’s Finances area, click the View Billing Statements / Make a
Payment link.

My Account
Account Inquiry @ You have no outstanding charges at this
time.
| other financial... = \@ view billing statements / make a payment
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2. Click the Open Online Billing and Payment System link. A new window should
appear. If not, please be sure to turn off your pop-up blocker and try again.

[ Account Inquiry ]‘ Account Services [

| summary H activity ” payments H pending aid H make a payment |

View Bills & Make On-line Payment

Open online billing and payment system

When you click the link above, a new window will open where you can view your billing history and
make a payment by credit card or electronic check. If a new window does not appear, please be
sure to turn off your pop-up blocker and try again. When you are finished reviewing bills and/or
making a payment, please close the window to return to this screen. Online payments will be
reflected in your account balance immediately unless otherwise noted on your receipt.

IF YOU WOULD LIKE TO MAIL IN YOUR PAYMENT
Please mail to the following address:

Case Western Reserve University

10900 Euclid Avenue

115 Yost Hall

Cleveland, Ohio 44106-7043

Account Inquiry Account Services
Summary Activity Payments Pending Aid Make A Payment

| goto.. H @

3. You are logged onto the Message Board screen. Click User Preferences from the
menu.
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Enabling Student Financial Text Message Alerts from SIS

User Preferences

To be notified of your statements via email, please enter a primary and secondary email address. Click the appropriate
check boxes to select your desired level of notification.

Email Addresses

Primary: noreply@case.edu
Secondary: I I

Mobile Phone Mobile Carrier

I:] @ [ Select One... :)

Your carrier may charge you for receiving text messages. You should check with your carrier to find out what you
will be charged for SMS messages before signing up for this service.

Notification

Email SMS
When a bill arrives. ™ O
When an authorized payer has made a payment. ~

Send me a paper bill.

Step Action

4, The User Preferences tab will appear.

ccounts

V I E Il'll

In the SMS Option area, enter your Mobile Phone number.
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Payment Profiles check boxes to select your desired level of notification.

Email Addresses

Make Payment Primary: noreply@cas«

Transaction History Secondary:

Mobile Phone |
2165551234| @

Your carrier may charge you for receiving text messag
will be charged for SMS messages before signing up fc

Notitication
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5. Select your cell phone provider from the Mobile Carrier drop down list. .

To be notified of your statements via email, please enter a primary and secondary email address. Click the appropriate
check boxes to select your desired level of notification.

Email Addresses

Primary: noreply{@case.edu
Secondary: | |

Mabile Phone Mabile Carrier
2165551234] @ [ ATT wireless +)

Your carrier may charge you for receiving text messages. You should check with your carrier to find out what you
wil ke charged for SMS messages before signing up for this service.

6. In the Notification area, check the SMS option for “When a bill arrives”.

User Preferences

To be notified of your statements via email, please enter a primary and secondary email address. Click the appropriate
check boxes to select your desired level of notification.

Email Addresses

Primary: noreply@case.edu
Secondary: | |

Mobile Phone Mobile Carrier

2165551234| @ [ ATT Wireless :]

Your carrier may charge you for receiving text messages. You should check with your carrier to find out what you
will b2 charged for SMS messages before signing up for this service.

Email SMS

When a bill arrives.
When an authorized payer has made a payment. [g

Send me a paper bil.

7. Click the Save button.
EX

End of Procedure.
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When a monthly bill is created by the Bursar’s Office, you will receive a text message alert
containing the due date and a link to log into SIS. Please note that this text alert is only a one-
way communication. If a reply is sent to the bill alert, the Bursar’s Office will not retrieve the
message. For questions or concerns about you bill, please email bursar@case.edu or call

216.368.2226.

ul.. AT&T =

11:04

1 (410) 000-001
FRM:bursar@case.edu
T MSG:New Case Western Reserve
~ University bill alert. Log into SIS
to view. ...

. ATET = 11:24 AM > =
Messages 410) 000-00 Edit

[ call [ Add to Contacts |

Text Message
Dec 15, 2011 11:23 AM

' FRM:bursar@case.edu
MSG:New Case Western
Reserve University bill
alert. Log into SIS to view.

®

Due Date: 12/31/11
| http://www.case.edu/sis
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